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New enrollment only � Please check box(es) below and on front of stub.  

Budget Plan 

Date 

Signature 

I hereby authorize LG&E to debit my bank account for payment of my 
monthly energy bill.  This authorization will remain in effect until revoked 
by me or LG&E. 

Please deduct my Automatic Bank Club payment from my  
Checking Account. 

Automatic Bank Club     (voided check must be provided) 

GAS CHARGES 

Rate Type: GAS RESIDENTIAL 

8.50 Customer Charge 
14.08 Gas Distribution Charge 
54.50 Gas Supply Component ($.65666 x 83 ccf) 

Other Charges For Above Rates 

0.75 Gas Residential DSM ($.00904 x 83 ccf) 
�0.38 Value Delivery Surcredit (0.490% CRx $77.83) 

0.10 Home Energy Assistance Fund Charge 
$77.55 Total Gas Charges 

Meter Reading Information 
Meter #   000000 

3062 Actual Reading on 03/20 

2979 Previous Reading on 02/19 
83 Current ccf Usage 

1 Meter Multiplier 

83 Metered ccf Usage 

BILLING INFORMATION 

Late Charge to be Assessed After Due Date $6.44 

Electric DSM Cost Recovery: This charge represents costs of Demand�Side Management programs such as 
energy�conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers. 

IMPORTANT INFORMATION 

To request a copy of your rate schedule, please call (502) 589�1444. 

CONTACT  
INFORMATION

Louisville Gas &  
Electric Company
Monday – Friday  
(7 a.m. – 7 p.m.) 
(502) 589-1444
Outside Louisville area 
(800) 331-7370

For hearing/ 
speech-impaired  
Dial 711
24-hour Natural Gas 
Trouble/Emergencies  
(502) 589-5511
24-hour Electric  
Trouble/Power Outages  
(502) 589-3500

Customer  
Service Center
701 South Ninth Street 
Monday – Friday  
(8 a.m. – 5 p.m.)

Business  
Service Center
Monday – Friday  
(7 a.m. – 6 p.m.) 
(502) 627-3313
Outside Louisville area 
(800) 331-7370

Kentucky 811-
Locate Service
Dial 811

Editor
Cheryl.Williams 
@eon-us.com

Visit our website at:  
www.eon-us.com

Behind your energy bill
Look closely at this month’s LG& E bill and you’ll see more information 
than ever to help you assess your energy usage, budget better and save 
money. Here’s what it all means:

�— �Check here for information on LG&E programs that 
can help you, such as our Budget Payment Plan that 
lets you spread out the higher cost of winter bills 
over the entire year.

�˜  �Underneath these tips, you’ll find Averages that 
can help you compare this year’s usage to last 
year’s: the average temperature for the billing 
period, how many days were in the billing period and 
an estimate of how much energy you used each day.

�™ �Your Account Information includes your account 
number, name and address and the date of your next 
scheduled meter reading. The Billing Summary 
Section  includes the amount of your bill last 
month, any payments you may have made in the 
past month, the current charges and total amount 
currently due.

�š �Under Electric Charges you’ll see what goes into 
determining the amount of your bill. This includes 
your Energy Charge (your rate multiplied by your 
electric usage) and Meter Reading Information 
(including the date of your latest meter reading, 
whether the last reading was actual or estimated 
and how many kilowatt hours you used).

�›  �On the second page of your bill, you’ll find Gas 
Charges, which reflect your natural gas usage and 
meter reading information. Other Charges just 
below this section will include additional items, such 
as whether you’re receiving a credit because you are 
enrolled in our Demand Conservation program.

�œ ��Billing Information includes the amount due and 
details such as your actual account balance, if you 
are part of our Budget Payment Plan.  

�•  �A new entry under Important Information will tell 
you how much carbon dioxide your home’s energy 
use generated, otherwise known as your “carbon 
footprint.” Reducing these emissions is important 
and it starts by taking steps to reduce the amount 
of electricity you use. That’s why we include an 
additional message offering you advice on what you 
can do more efficiently.  

�ž �At the bottom of your bill (on the back of the stub, or 
portion you return with your payment), you’ll find the 
easiest way to sign up for various programs, like our 
Budget Payment Plan or Automatic Bank Club. 

If you have any other questions about this information, 
we’ll be happy to help. Please call us at 502.589.1444 
(or 1.800.331.7370 outside the Louisville area) or you 
can find help online at www.eon-us.com.   �O

�›

Flip the 
switch
Those kitchen and  
bath fans that remove 
cooking odors and 
condensation after  
your shower are doing 
something more in the 
winter: they’re pulling 
the heated, moist air 
out of your home.  
To keep your home 
comfortable and  
avoid wasting energy, 
remember to turn the 
fans off as soon as they 
have done their job.   �O
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