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Cold weather outage preparation

You may notice a change in your next 
electric bill as payments will be due 
12 days from the date of the bill. As a 
reminder, your due date will appear on 
both the top and bottom portions of your 
bill to the left of the amount due. 

In addition, a charge will be incurred 
for late payment. This new late fee is 

needed to offset the additional costs 
associated with late payments. 

In addition, a late payment fee now will 
be applied for any payment received 
more than 15 days after the bill is issued. 
Besides calling, mailing or stopping by 
our office to make your payment, you 
can enroll in:

•	 Budget Payment Plan to even out your 
monthly payments,

•	 Automatic Bank Club (ABC program) 
for automatic bank payments on your 
due date, or

•	 Online billing with e-mail reminders 
and online payments that will be 
applied to your account right away.

Visit www.eon-us.com for more details on 
payment options.

With one of the hardest-hitting winter 
storms in recent memory, January’s icy 
weather left an estimated 700,000 
utility customers across the state without 
power at the height of the storm. Ice 
buildup on power lines and trees resulted 
in many downed lines, and the frigid 
temperatures added to the challenges for 
customers without power. Many people 
remained at home until power was 
restored. Follow these safety tips to avoid 
potentially dangerous situations when 
your power is out:
•	 Turn off appliances and lights and 

leave a single light on so you can see 
when power is restored. This  
will avoid a power surge that can 
occur when too many electric  
devices come back on at one time. 

•	 Create an emergency kit, which can 
include a flashlight, battery-operated 
radio or television, clock, non-
perishable food and a first aid kit.

•	 If you or someone in your household 
relies on electricity for a physician-
prescribed ventilator, respirator or 
ventricular assist device, be sure 
to register for our Medical Alert 
Program. Once registered, we will 
notify you of planned outages in 
your area and prioritize your home 
during a widespread outage. We 
do, however, advise that you have 
a plan in the event of an outage. 
This can be in the form of a backup 
source of power, such as a generator, 

or arrangements with family, friends 
or a nearby health care facility that 
can accommodate your needs in the 
event your home loses power.

•	 When using a lantern or candles, 
use extreme caution and avoid 
placing them near any flammables, 
such as cleaners or drapes. Never 
leave them lit when out of the room 
or asleep. Never leave them with 
unattended children.

•	 Never use a charcoal or gas grill 
or gas stove to heat your home as 
deadly carbon monoxide could build 
up in your home. Carbon monoxide 
is invisible, odorless, tasteless and 
highly poisonous. Symptoms include: 
weakness and fatigue; shortness 
of breath, nausea or vomiting; 
headaches; confusion; impaired 
vision; and loss of consciousness.

•	 When using a generator, ensure 
that it runs with proper ventilation to 
prevent carbon monoxide poisoning. 
Generators should never be operated 
indoors, not even in your garage.

•	 Do not plug a generator directly 
into a wall outlet without a power 
transfer switch. Be sure to follow 
the manufacturer’s instructions on 
installation or have a professional 
install your generator to ensure its 
safe use.

•	 All non-electric heaters must have 
sufficient ventilation to remove 
exhaust fumes, gases and smoke. 

Take care to follow the instructions for 
ventilation, which typically include 
cracking open a window. If you are 
unsure if you have enough ventilation, 
do not use the device.

•	 When using an indoor heater, it is 
best to have someone awake when 
it is in use to watch for fire or other 
problems, such as smoke or fumes. 
Never leave them on while you  
are sleeping.

•	 When using a fireplace or wood-
burning stove, make sure they have 
fully-secure screens or doors that 
prevent sparks from coming into your 
home. Never leave them burning 
when asleep.

•	 Be prepared for a fire emergency; 
make sure you have your local fire 
department’s telephone number handy 
and discuss fire fighting techniques 
and a home evacuation plan with all 
members of your household.

•	 Check on elderly neighbors or family 
members who have chosen to stay  
at home but may not have enough 
heat and resources to stay safe in 
extreme temperatures.

•	 Know when to seek shelter. No one 
likes to leave the comfort of home,  
but sometimes you must. Relocate to 
the home of a friend or relative who  
has power or check your area for 
available shelters.
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